
 

23 January 2020 
 

Operations Team Promotion Announcement 
 
 
It is with great pleasure that I announce the promotion of the following employees on 
the Operations team. Please reach out to them individually to recognize their well-
deserved promotions! 
 
Chris Lussier has been promoted to Senior Director, Quality and Regulatory. Since 
joining MUSA in 2016, Chris has tirelessly worked to improve our Quality and Regulatory 
systems.  He is a proactive and strategic leader that is constantly focused on improving 
processes. He has implemented too many process improvements to list. A few examples 
are the improved MyInstrument process that streamlines the purchase of special and 
custom instruments; the implementation of cosmetic standards for all instrument and 
loaner sets; a servicing operation in Memphis to reduce instrument purchase 
requirements; the management of all FDA filings for MUSA. Congratulations Chris! 
 
Matt Barmer has been promoted to Director, Logistic Operations. Matt joined MUSA in 
2015 as we were transitioning logistics support from Chicago to Memphis.  His 
leadership in distribution operations was immediate and he quickly laid the groundwork 
to ensure distribution requirements have stayed ahead of our growth. Additionally, he 
implemented a supply chain planning department in Memphis and has built inventory 
models that have allowed us to proactively predict inventory requirements. He is a 
forward-thinking leader that makes a difference each day! 
 
Janet Nadal has been promoted to Manager, Sales Operations. Since joining MUSA in 
2015, Janet has become a go to person within the organization.  Janet’s can-do attitude 
and overall work ethic made for a seamless transition when the corporate office in 
Chicago, IL relocated to Franklin, TN in 2019.  Janet’s dedication to doing the right thing 
along with her work ethic are just a couple of the reasons that make her an asset to the 
organization.  Please join me in congratulating Janet Nadal! 
 


